Third Party Maintenance

PROCARE KEEPS YOUR NETWORK COVERED FOR LESS

ProCare is your proactive solution for your network outage concerns. It is a cost-
effective and customizable maintenance program that covers multi-vendor and
multi-generational technologies to help you keep your network safe and running.

Why our Maintenance?

+ Savings — Up to 60% off OEM maintenance programs.

+  Worry Free — 4 hour, NBD and customizable SLA will keep you covered at all times.

+ Exceptional Quality — 100% of our products are tested prior to shipping.

« Simple — Multi-vendor support allows you to keep all your contracts under one and with one
renewal date.

+ Efficiency — With over 50 stocking locations in over 15 countries, we can get equipment to you
fast.

+  Keep your equipment — ProCare allows you to cover your current equipment, without having to
upgrade before you are ready.

+  EoL / EoS Support — We will cover your EoL / EoS equipment even though the manufacturer
won’t.

The Network Craze Advantage

At Network Craze, we’re as crazy (I mean, as passionate!) about your network as you are. We
understand that only you know what’s best for your network, your budget and your business. With
that in mind, we deliver quality products that your network, your budget and your business need.
Allowing you to extend the life of your current IT hardware, helping you stretch your budgets,
receive fast delivery, benefit from a Lifetime Warranty and have access to expert sales and support
teams. By offering all the top manufacturers in the industry, we are a one-stop shop for all of your
data and voice technology, cabling and storage needs.
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